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“Delivering Globally!” 

 

 

Shipping | Distributors | Brokers | 
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CORPORATE PROFILE 
 

 

OUR MISSION STATEMENT 

 

Established in June 2015, our aim is to consistently provide an efficient quality service 

throughout our organization meeting all the Consolidation and distribution needs of our 

clients. 

 

WHO IS AFRICAR LOGISTICS LIMITED? 

 

 ALL is a homegrown regional company, providing services throughout East 

Africa and the Great Lakes regions (Kenya, Tanzania, Uganda, Southern Sudan 

and Rwanda). 

 ALL has a worldwide network of leading international freight, Shipping & 

Supply Chain logistics partners 

 Blending our local experience and our global network, we use our modern 

infrastructure and facilities to provide our customers with unique solutions to all 

their logistic needs within the Region. 

 As an independent company, ALL has the flexibility and freedom to choose from 

a number of international forwarders in any particular place, ensuring our 

customers always receive the best service from our global networks. 

 We simplify doing business in East Africa by providing good advice, and 

accurate information and offering practical logistical services tailored to meet 

each customer’s specific needs. Our main investment is in the electronic ICT 

qualified staff who make communication and documentation a touch-of-a-

button exercise. 

 

 

 

 

 

 

 

 

 

 

 



                                                                                                                                
 

MAIN OBJECTIVES AS AN AUTHORIZED CUSTOMS BROKER: 

 

Duty rates, customs clearance, and entry processes differ from country to country. Tariff 

classifications, value declaration, and duty management can create confusion and increase costs. 

Customs and security initiatives have imposed new regulations on companies that make it more 

challenging than ever to trade internationally. 

With over 10 years of customs brokerage experience and a dedicated staff, Africar Logistics can 

provide you with the best local coverage and reliable, consistent service. In Nairobi alone, we process 

over 2,500 entries annually with undisputed calculations. 

We're ahead of the curve on the latest customs programs - such as remote filing services and entry 

reconciliation - to help you keep your business on the leading edge. In fact, we continuously work to 

impact trade policy through active participation in industry seminars, workshops and associations. 

If you're looking for a trusted source to manage your customs brokerage, consider this: 

 Personal and influential representation minimizes the number of brokers you need and 

simplifies your customs processing. A single agent with zero networks means zero solutions 

for disputes and increases errors of clearance. 

 
 Customer service is available 24 hours a day, seven days a week with all our senior 

management teams. 

 
 Our focus on compliance management helps to reduce cargo delays and costs associated with 

non-compliance to customs regulations. 

 

 Our online customer service programs enable online visibility to entry, delivery, status 

updates and billing details, and offer flexible reporting capabilities. 

 
 Flexible Document processing solutions help minimize data entry errors which can impede 

your shipment's progress. 

 
 Implementation procedures for new customers include the development of an import process 

to maximize your chances of being categorized as "low risk" and further minimize costs. 

 
 Our document imaging provides easy archiving and retrieval of important customs brokerage 

documents and minimizes the need for physical storage space. That’s why we have a 

department called DPU (Document Processing Unit) 

 
 Standardized entry processing and customer service can increase compliance, consistency, 

quality, and ease of doing business. 

 Our comprehensive freight services provide coverage on all clearance borders and 

nationally in air and seaport locations. 



                                                                                                                                
 

 
 As a market Achiever, we maintain industry best practice standards throughout the clearance 

process. 

 
When you consistently meet your schedules and promises, you enhance your customer perception and 

gain a competitive advantage. Our customs brokerage experts produce compliant entries time after 

time, moving your shipments through customs efficiently and minimizing delays. 

 

 

OUR SERVICES 

 

Currently, we provide specialized services in the following services: 

 
 Customs Clearing & Forwarding 

 Transport Services 

 Transit cargo processing 

 Shipping & Consolidators 

 Distribution agents for high-risk cargo 

 Brokerage & commission agents 

 Tax consultants 

 International Trading and Market Research. 

 

OUR STRENGTHS 

 

 Our greatest strength is the quality, dedication and commitment of our team. 

 Uniformly high standards of service throughout East Africa 

 Personalized customer services 

 High-quality Global Network of Leading International Forwarders. 

 Practical understanding of local possibilities, limitations and regulations within East Africa 

 Excellent connections with all the major carriers operating within the region. 

 Diverse range of services to cover all the logistic requirements for our customer 



                                                                                                                                
 

ALL provides rapid product movement that gives businesses the flexibility to adapt to changing 

requirements or move sensitive or valuable goods and documents quickly. Standard overnight air 

services are supported by same-day clearance and delivery for time-critical products. 

 

Interregional services 
 

Interregional Services Include: 

 
 Cross-border shipment bookings 

 Air-road freight solutions 

 Interregional Transit movement 

 Central Warehousing and distribution 

 Customs formalities and procedures, differences and advice on 

 Business set-up, advice on 

 Cross Border interoffice Stock Movements 

 PTA registration (& duty tax benefits) 

 Procurement and product marketing, vehicle sourcing and trading 

 

 

With a competitive market full of all kinds of Agencies providing the same service, AFRICAR 

LOGISTICS LIMITED has come up with innovative solutions that basically separate our service 

delivery from the rest. We ensure fast facilitation of processes with the goal of achieving our target. 

We focus much on proper documentation and timely deliveries. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                                                                                
 

DIRECTORS: 

 
1. Mr. Dennis Mulongo Mutoro   - Managing Director  

 

2. Mrs. Meaza Shura Mulongo   - Director 

 

MANAGEMENT: 

 

1. Ms. Tabitha Moige   - Head of Administration 

2. Mr. David Wafula Masika  - Operations Manager 

3. Ms. Hellen Lavu   - Accounts Manager 

4. Ms. Winnie Mbaru   - Head of Customs Declaration 

5. Mr. Andrew Mwanza   - Manager Border Transit Operations 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CONTACTS: 
 

HEAD OFFICE  

4TH FLOOR, SUITE 415 

BEHIND AIRTEL HQS. 

SAT CENTRE, OFF LIKONI ROAD 

P.O BOX 72303-00200, NAIROBI. 

TEL; 254-203589639, FAX; 0202342743 

E-Mail: md@africarlogistics.co.ke 
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