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Ciao Berto has roots growing from a long tradition 
of family owned businesses. The three-generation 
family business history started in the 1950’s when Mr. 
Ragip Krasniqi built a water mill later to be operated 
by electricity. Mr. Krasniqi’s s on, Ejup Krasniqi, saw 
the importance of business and commerce for creat-
ing family and community value thus attended Com-
merce School and opened a convenience store and 
bakery respectively. In the early 1990’s he saw the 
opportunity in the furniture manufacturing industry, 
as such Ciao Berto came into existence. After more 
than 20 years since its establishment, Ciao Berto’s 
board is run by Mr. Ejup Krasniqi and managed by 
his three sons Bekim, Bashkim and Blerim and his 
daughter Leonora.

INTRODUCTION



The  company  was   established  in 1994  as  a  family  busi-
ness. Ciao Berto designs, produces and sells a broad 
collection of home furniture and a cessories followed 
by PVC doors and windows. Since its foundation Ciao 
Berto has been continuously growing due to the excel-
lent price to value ratio of its modern design products.  
Well trained staff, ethics, service-oriented attitude, 
innovation, industrial know-how, flexible solutions, 
modern production methods and integrated man-
agement of its value chain represent the points of 
strength that have made our company one of the most  
recognized furniture brands in Kosovo and abroad. 
Company Headquarters are located in Prishtina, 
Kosovo.

ABOUT US



VISION MISSION

We aim at being market leaders 
in manufacturing furniture and 
providing home design solutions 
to bring innovative products 
intertwined with functionality 
and superior quality. Our vision 
expands byond our home coun-
try,Kosovo, as we aim  to open 
sales points in EU and Asia in 
the future.

We strive to provide funtional 
and superior products providing 
our clients with the best value. 
Our efforts enhance the custom-
er experience hence our slogan 
– We Produce Happiness.



OUR VALUES
DESIGN – we strive to design and optimize 
every detail with creativity and functionality.
  
SUPERIOR QUALITY – we aim to achieve 
the highest standards of craftsma ship 
working with the greatest precision 
and a qualified and motivated team. 
  
CUSTOMER LOYALTY – our main focus is the 
customer as we aim to offer them the high-
est value earning their respect and loyalty.  
 
HONESTY & INTEGRITY – we believe in build-
ing honest relationships with our employers, 
customers and partners. We act with integ-
rity as we believe it to be the foundation of 
our individual and corporate actions, values 
driving the company which we are proud of.







Opening doors and drawer are made 
with metal handles followed by silent 
mechanism.

Enriched with decorative elements, 
Imperial kitchen shows dedication and 
attention to detail.

Represents a classic elegance  
concept characterized by clean and 
beautiful lines.It is made of 18mm MDF 
with special coloring and Quartz work-
top of 30mm thickness.





Opening of doors are made with 
electric mechanism  and drawers and  
followed with silent mechanism BLUM.

Worktop is processed stone  with 
30mm thickness with texture being 
adapted to the rest of the kitchen.

Through the elegant lines and the 
combination of colors and materials, 
kitchen Siena expresses contempo-
rary spirit. Kitchen in the
form of “L” is made of painted 18 mm 
MDF with details of veneer walnut.





Increase positive energy in your home 
with the spring sofa. 
The courageous color it’s combined 
with the  design together with the 
stretching mechanism.





Soft colors and details with wood texture.

With design, shape and size for any 
space.The Luxory Sofa brings ideal 
comfort with stretching and noiseless 
mechanism.





This TV Stand is a combination of col-
ored MDF and Walnut Veneer.

Opening of the doors of cabinets is 
made with magnetic buttons.

Comfortable to express contemporary 
spirit through unique design and color. 
 With open shelves style.





It consists of the drawer and 
wall-mounted cupboards and  
decorative shelves.

Opening of the doors and
drawers is made by magnetic buttons.

Your stay will be filled with the TV 
stand of gray color and wooden  
texture.





With gloves made of MDF and  
veneer walnut.

Elegantly shaped details and  
wooden handles. 

Perfect for those who want to have a 
special bedroom.
Bedroom Legno with cuts and balanced 
designs. 





Style your room with most colors and 
texture details from MDF and veneer 
walnut.

Practical comodia for any size with 
magnetic mechanisms.

The closet is complete with movable 
mechanism and internal organizing to 
select the outfits.





Followed with softening colors. 
Opening of the doors and drawers is 
made by metal handles.

Pocket details that emphasize the 
functional plan of the bedroom.

Pocket bedroom leaves you with a 
sense of creativity and funcionality.





With classic openings and minimalist 
gloves.

For an organized space.

Inspiring bedroom for children with 
clean lines and combined with soft 
shades.



Magnets - can be used in 50 
openings per day, very efficient 
and beautiful in 3D - German 
Manufacturing - Hafelle

The lines that engraved on 
the CNC in several different 
models.

Full Fleam Interior
against noise while on  
both sides worn with MDF.

Gloves and Cylinder - by Inoxi.
German Manufacturing - Hafelle

Intensive opening and closing 
mechanisms 3D - German products
HAFELEE





















MATERIALS MECHANISMS
We work with durable and functional 
materials to ensure superior quality of 
our products. Our primary materials are 
Wood, Metal and Glass.

Two important mechanisms we use in our 
products are Blum and Häfele which are 
Austrian mechanisms specialized for the 
production of fittings and systems for furniture.



TECHNOLOGY & 
MACHINES
The technology/machines we use for produc-
tion are:
 
HOLZ-HER - CNC woodworking machine 
 
HOMAG – CNC machine for solid wood and 
plastics 
 
BÜRKLE – PVC 
 
ELUMATEC – production of windows 
 
TECNO AZZURRA –machine for painting 
equipment 







CAPACITY
The new factory will increase the production  
capacity by 4 times the current capacity.

 

PRODUCT CAPACITY PER DAY (1 SHIFT)

KITCHEN (END PRODUCT)  40

DOORS AND WINDOWS (PVC)  100-120

WOODEN INTERIOR DOORS  180-200

OTHER FURNITURE (ADULT BEDROOM, 
CHILDREN ROOMS, LIVING ROOM ETC.)

 60-70 

SOFA  40-45



STANDARDS
Our company is certified with TÜV NORD ISO 
9001 and TÜV NORD ISO 14001 to ensure 
consistence of quality and measure and 
improve the environmental impact respectively.



In 1999 the company opened its first  
salon in Vushtrri, covering a 3200 m2 surface. 
In 2002 the factory expanded to 9,300 m2 
surface, an area used to manufacture  
our products with the latest technology  
and design trends.

FACILITIES



In 2015 Ciao Berto opened the first showroom 
in Kosovo with a surface of 8,000 m2. In our 
showroom we proudly present our products 
and the products of our partners were 
customers are able to see and feel the quality 
and functionality of the furniture’s and home 
accessories.

SHOWROOM



INTERNATIONAL BRANDS EXPORT

We are proud to cooperate with various 
international brands as we look forward to 
establish partnerships that bring value and 
variety to our company and our customers.



EXPORT

We have created long lasting relationships with 
international markets and currently export our 
products in the following countries

GERMANY,

SWIZERLAND,

UNITED KINGDOM,

SWEDEN,

NORWAY.



PARTNERSHIP 
OPPORTUNITIES

Private Label Sales 

We offer licensing opportunities to companies 
who want to sell our products under their own 
name rather than using the Ciao Berto brand.



CONTACT

We thank you for your interest in our company.

We are open and look forward to every business 
opportunity and partnership thus, we encour-
age you to contact us in case of any inquiries and  
questions you might have.
 
 
Find out more by visiting our website
www.ciao-berto.com or contact us through
E-mail: contact@ciao-berto.com
Phone No: +38345196196



WE PRODUCE HAPPINESS


