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PREAMBLE
This financial guide will serve Finnish and Somali companies aiming to make business
partnerships, projects and investments in Somalia’s market. The guide provides selected
information about the main financing organisations in Somalia. In addition, it provides
information about both international and local institutions interested in investing and/or
supporting investments in Somalia. Somalia is recovering from instability and wars. The
country holds a lot of business potential for investments, and it has been making substantial
economic growth and positive progress in the recent years. From the point of view of financial
markets and business operations, challenges to security and instability are greatly reducing,
although several challenges still exist.
As a fragile state, Somalia is in a process of renewing and reformulating its financial,
monetary, taxation and company laws. Also, there remain some challenges for companies
related to the monetary transactions. This is because Somalia is not yet well connected to
international financial institutions and banks. However, Somalia is making close cooperation
with the IMF and the World Bank, as a part of the process to pardon the country’s debt. Once
Somalia receives a positive response, it will be much easier for the country to get loans and
investments for its major infrastructure and reconstruction projects.
In the next few years to come, Somalia will need to renew its energy production and distribution
network, to rebuild its transport network, manage its water and land resources, expand
its housing stock, make education sector reforms, address illegal fishing, invest in fishing,
agriculture and livestock economy and so on. Indeed, as the country goes forward and
retools its economic engines, demand for factors and production technologies will increase
and will need strategies and huge investments. Major countries and institutions supporting
Somalia to recover include but are not limited to Finland, Sweden, Denmark, Norway, USA,
UK, China, Italy, Germany, Turkey, Middle Eastern Countries as well as the Word Bank
Group, the African Development Bank and the Islamic Development Bank Group.
The authors of this guidebook highly appreciate contributions from all the individuals and
persons from the different financing institutions and other organisations in Somalia and
Finland for sharing their valuable time and knowledge in order to make this guidebook.
The authors recognise that this guidebook is not comprehensive but its purpose is to give
a brief overview of the main business principles, development cooperation and private
financing environment in Somalia to facilitate Somalian and Finnish business partnerships.
Finnpartership programme, funded by the Ministry for Foreign Affairs of Finland, has funded
the publication of this guidebook.
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1 RELATIONS BETWEEN SOMALIA AND FINLAND

Finland recognized the independence of Somalia on the 3rd of June 1960 and diplomatic
relations between the two countries were signed in 1971. In the early years, cooperation
between the countries was limited to a few expert individuals working at the UN agencies
in Somalia as well as some scholarships for Somali students. The cooperation between the
countries rose to a new level in the 1980s when the Finnish Red Cross started cooperation
with Somali Red Crescent in the health sector. The aim of that cooperation was to strengthen
the capacity and the competence of Somali Red Crescent and build a competence to
intervene the serious disease of tuberculosis and in general increase the competence of
several other competencies.
The successful cooperation between the two in 1980s put the bilateral collaboration of the
countries into a new level and ignited new projects in Somalia in several sectors. The best
known one was the above-mentioned country-wide tuberculosis prevention and curing
programme. Other projects implemented included supporting women’s education, building
blood bank in Mogadishu near the Madina Hospital, rural community development projects
in several provinces, the electrification of Baidao and Kismanyo cities and other projects
aiming to build the competence of the state’s several institutions competencies.
In 1982, Somalia became one of Finland’s main bilateral development partnership
countries in Africa. The cooperation was focused on healthcare, food, forestry development,
electrification and women’s education. Before the situation in Somalia changed into a civil
war, the countries’ relations had been warm and based on mutual understanding. Due to
the wars and unrest in Somalia, the diplomatic relations were re-established again on 26
February 2013, and the Ambassador was again accredited from Nairobi. During the years
of instability, Finland was actively supporting Somalia’s reconciliation and humanitarian
operations and programmes mainly through the UN organizations along with the other
international community and countries supporting Somalia. Currently, the reconstruction
and international cooperation of the two countries is based on the international New Deal for
Engagement in Fragile States -agreement (2011) and the Somali compact (2013).
Finland participates in the rebuilding of Somalia through political dialogue, development
cooperation, crisis management, humanitarian aid and state building efforts. Today the main
emphasis of the Finnish development cooperation in Somalia is still on the health sector and
state building. Finnish non-governmental organisations (NGOs) are also active in Somalia.
They have programmes in the fields of health sector, equality, education, freedom of speech
and environmental protection. Especially the active Somali diaspora in Finland plays a vital
role in the NGO projects. Several Finnish NGOs have been active in Somalia for years and
they have staff and offices in Somalia. Some of these NGOs are implementing projects
which could have possibilities for collaboration with Finnish companies.
8

Finland’s Country Strategy for Development Cooperation in Somalia 2017-2020.

1.1

Business Collaboration

Since the 1990s, the Somalia-Finland business collaboration has mainly based on relations
between individual companies and persons. At the beginning of 2018, Finnpartnership – an
organization that promotes business activities and partnerships with the aim of generating
positive development impacts in the target country – decided to establish a pilot project to
promote partnerships between Finnish and Somalian companies. This project was named
as a Somali Business Pilot Project. Before the start of the project, there were some steps
taken to facilitate suitable operating environment. These included collaboration between
active members of the Finnish Somali community and experts from Finnish institutions
which aimed at promoting countries and companies’ business ties between 2013 and 2017.
Furthermore, there were different kinds of activities and communications as well as several
matchmakings and meetings between Finnish and Somali companies mostly held in Finland.
This all led to the decision of Finnpartnership to hire an expert to coordinate the efforts in
2018. The outcome of the project in 2018 has led to several Finnish and Somali companies’
partnerships and collaborations as well as to a ministerial visit from Somalia to Finland in
September 2018.
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The Somalia Business Pilot Project’s main aim and purpose was to promote business
relations between Finland and Somalia as well as to create foundations for partnership
between Finnish and Somalian companies and encourage companies in doing business.
The project also aimed to form pilot groups of companies from both the countries and support
them in building sustainable business ties in a fragile state situation. Part of the project’s
outcomes included but was not limited to arranging several meetings during the project
period both in Finland and in Somalia, producing this guidebook and building a database
for Finnish and Somalian companies to find experts for their projects. In addition, a part of
the project’s outcomes was also to formulate together with all stakeholders in Finland and in
Somalia the next steps of the project to make the business relations vibrant and successful
serving for both the countries and business communities by exploring opportunities together
and collaborating in partnerships.

1.2 Trade Statistics
During the 2000s, the trade between Somalia and Finland has been and it still is in very low
level. However, over the past few years the exports from Finland to Somalia has started to
show an upward trend, but the exports from Somalia to Finland are still almost non-existent.
Overall, the trade has been annually only some hundreds of thousands of euros or maximum
of about one million USD. Exports from Finland have been mainly basic manufactured items,
machinery, transport equipment and miscellaneous manufactured articles.
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Figure 1. Finland-Somalia export and imports 2004-2017 (‘000 EUR).
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2 BUSINESS IN SOMALIA

Somalia’s economy is sustained by donors’ grants, remittances, and foreign direct investment
mostly by the Somali diaspora. According to the World Bank, Somalia’s economy has grown
modestly in recent years, and it remains vulnerable to recurrent shocks. Between 2013 and
2017, real annual GDP growth averaged 2.5 percent. The growth recovery is set to continue
beyond 2018, lifted by gains from ongoing reforms as well as improved security. Rising
domestic demand, remittances, and donor inflows and consolidation of peace and security
are expected to drive growth in 2019–20. Domestic revenue grew by 26.5%, from $112.7
million in 2016 to $142.6 million in 2017, driven by trade taxes. Donor grants almost doubled
to $103.6 million in 2017 from $55.3 million in 2016. For the 2019, the FSR budget will be
$340 million, a 24% increase in last year’s allocation. The budget includes both grants and
domestically generated revenue.
Livestock trade forms the backbone of the Somali economy and is the main source of
livelihoods and income for the largely rural pastoral population. Despite this, the sector has
been underfunded. Agriculture is the second main source of income and employment in
Somalia, particularly in the southern regions of the country. Poor infrastructure has been
identified as a major limitation to economic growth. Certain sectors in Somalia’s economy
have developed significantly. For example, remittances and insecurity have contributed to
the development of mobile money services and it is an essential and widespread part of
Somalia’s economic economic system. According to the World Bank, almost three-quarters
of the population aged 16 and above use mobile money on a regular basis. It is now the
main transaction instrument used by both individuals and businesses across the country.

2.1 Trade and Foreign Direct Investments
Somalia is located in the Horn of Africa with the longest coastline in African continent. The
location along the major sea routes and close to the Middle East reflects Somalia’s main
trading partners which are Oman, United Arab Emirates, India and China. Somalia’s exportimport tables present main trading partners as well as main product categories1.

1

Source: MIT’s Observatory of Economic Complexity tool, https://atlas.media.mit.edu/en/
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2.1.1 Somalia’s Exports

Figure 2. Somalia’s exports by destination country. Total US$ 333 million in 2016 (green indicates growth and
red decrease during the past 5 years).
Figure 2. Somalia’s exports by destination country. Total US$ 333 million in 2016 (green indicates growth and
red decrease during the past 5 years).

Figure 3. Somalia’s exports by product category. Total US$ 333 million in 2016.

2.1.2 Somalia’s Imports

Figure 4. Somalia’s imports by country. Total US$ 2.228 billion 2016 (green indicates growth and red
decrease during the past 5 years).

Figure 5. Somalia’s Imports by product category. Total US$ 2.228 billion in 2016

Figure 5. Somalia’s Imports by product category. Total US$ 2.228 billion in 2016
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2.1.3 Foreign Direct Investment to Somalia
During the past few years Somalia has enjoyed a steady growth of foreign direct investments
(FDI). According to the UNCTAD, FDI to Somalia in 2017 was about US$ 384 million. FDI to
Somalia has more than tripled from 2012, as it can be seen from the table below.
Country

2012

2013

2014

2015

2016

2017

Somalia

107

258

261

303

334

384

1 380

1 119

821

620

393

672

Ethiopia

279

1 344

1 855

2 627

3 989

3 586

Eritrea

41

44

47

49

52

55

Djibouti

110

286

153

124

160

165

Mauritius

589

293

418

208

349

293

Kenya

Table 1. FDI flows to Somalia and selected African countries, US$ millions, estimates (UNCTAD WIR 2018)

2.2 Setting up Business in Somalia
Currently Somalia is developing several business-related public services, including business
registration related services. Business registration takes lesser time nowadays compared
to some years ago, but it is still under development. According to the World Bank’s doing
business report, setting up a business in Somalia requires six distinct steps. These steps
take a total of around 7-14 calendar days to conclude. It will cost an investor about USD
650 to complete all the steps and get authorization to start the business. These amounts
are strictly official fees as prescribed by Somali law. Table 1 below breaks down each of the
costs and the amount with of the amount of time that is needed to complete each.
Procedures

Time to
Complete

Associated
Costs

1 day

None

1

Hire a Notary to start the registration of the company
Agency involved: Public Notary office

2

Company name verification
Agency involved: Ministry of Commerce and Industry
The Notary takes the name reservation form to the Ministry of
Commerce and Industry to verify whether the name has been
registered before or not.

1-2 days

None

3

The MoU and the articles of the association/company are notarized
as the incorporation documents
Agency involved Public Notary Office
Memorandum of Understanding and the Articles of Association/
company are notarized with the requirement of the following
documents and details:
The shareholders’ contact information
Percentage of the shares
The trade name and logo of the company
Both a physical address and a postal address
Copy of passport or passports if more than one person
Two photos of passport size from each person

2-4 days

USD 100
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4

Registration of the company and payment for the commercial
license and business certificate
Agency involved: Ministry of Commerce and Industry (Department
of Licenses).
The process of getting license and certificate takes few days in
a normal situation with no further requirements to provide more
information.

1–3 days

USD 420

5

Open a bank account
Agency involved: Commercial bank
Currently, there are several commercial banks operating in Somalia,
one can open the account of its choice.

1–3 days

None

6

Chamber of Commerce registration
Agency involved: Somali Chamber of Commerce and Industry
Companies also usually register to the Somali Chamber of
Commerce Industry. It is not mandatory, but it is a regular practice
to become a member of the Chamber.

1–3 days

USD 130

Total average

7–14 days

USD 650

Table 2: Breakdown of requirements to start a business in Somalia (Source: MOCI, World Bank)

Although not required by the law, entrepreneurs should purchase usually a company seal
before formally beginning business operations as the seal is commonly used in business
operations in Somalia. To get the seal with the company’s logo takes about 1-3 days and
can be procured locally.

2.3 Business Related Observations
Security: Ever since the collapse of the Siad Barre regime, the country has struggled to
return to a state of civil society. Despite the presence of the Federal Government of Somalia,
security is still a concern for all investors. Thus, the security is important aspect to pay
attention to. However, despite this risk, there are new companies that are being set up by
locals and foreigners to take advantage of the emerging market as Somalis return home to
rebuild their country. On doing business, most of the security challenges could be minimized
with good security planning. For Finnish companies, partnering with Somalian companies
can bring an advantage to overcome many challenges as they are experts in the Somalian
market and ways of doing business.
United Nations’ Department of Safety and Security is assessing security situations and lists
e.g. security standard fulfilling hotels.
Formal judicial mechanism: A strong judicial system is important to ensure enforcement
of contracts. However, the system in Somalia is not currently that strong. It’s becoming
stronger all along and new measures to improve procedures are emplaced. The government
is also making progress in tackling corruption and advancing in good governance practices.
In addition, prevailing system to settle disputes is the system based on the community’s
elders. This system is still very important.
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Taxes: According to the World Bank Ease of Doing Business Report 2019, the authorities
have challenges on setting standard practice for collecting taxes, but the situation has
been improving in the last several years. In 2018, improvements have been happening on
collecting taxes and more laws to clarify the situation is also expected in the near future.
More information from the topic is accessible from the Federal Government of Somalia the
Ministry of Finance website.
Access to information: Access to reliable information for the Somali market is hard to
come across. There are business development experts working in the area and doing their
best to collect reliable information. However, this challenge can be significantly reduced
by working with the international institutions working in Somalia. Moreover, information
from the local business community may provide some insight into some lucrative business
opportunities available in the Somali market. Companies going to the market need to hire
an expert and make their own market feasibility study before going to the market. This will
accommodate companies to discover own opportunities and make focused, well informed,
proper decisions.

2.4 Investment Opportunities
In Somalia, the following sectors have a potential business opportunity to explore. It
should be noted that this list is not exhaustive but gives an indication of the most popular
investment opportunities. The sectors include energy, telecommunication, agriculture, realestate, education, fisheries, manufacturing industry, services and finance. Somalia has also
a vibrant livestock market and it is exported mainly to the Gulf countries.
The real-estate market is growing and it is a popular investment choice among the
Somali diaspora. The education sector is mainly run by the private sector and holds huge
opportunities for good quality private schools. As Somalia has the longest costal line in the
African continent, the fishing sector is almost untouched (except some illegal fishing) it holds
a great opportunity for investment and to industrialize or make exports by acquiring a license
which the government has started to issue. Telecommunication sector is also holding a lot
of opportunities among software and services industry as well as in making expansions in
coverage and penetration. It provides internet service as well as other mobile telephone
services with disenable prices. The mobile money is one of most widely used in Africa.
Energy sector holds huge investment opportunities. The sector is missing major regulations
and reforms. These are underway and are expected to be in place in the near future. Currently
the price of electricity is one of the highest compared to the neighboring countries as 1 kWh
ranges from US$ 0.4 to 1 or over US$ 1 in some parts of the country. As lower electricity
prices and the availability of electricity is important for the country, as well as for developing
local industry and productions, the energy is a high priority to the main stakeholders and it
is expected to be dealt accordingly.
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2.5 Development Cooperation Overview
According to the Aid Coordination Unit Office of Prime Minister Federal Republic of Somalia,
official development assistance (ODA) for Somalia totaled US$ 1.3 billion in 2016. With
an ODA to GDP ratio of 21%, Somalia is highly aid dependent. Remittances are another
key flow, estimated at US$ 1.4 billion in 2016. Together, remittances and ODA are fueling
Somalia’s consumption-driven growth. Greater focus on enabling private sector investment
and domestic revenue mobilization would lessen Somalia’s long-term dependence on aid.

Figure 6. ODA Trends in Somalia 2006-2017 (US Millions, Current Prices).

Only 8% of development aid was channeled “on treasury” in 2016. Aid delivered on treasury
is disbursed into the government’s main revenue funds and managed through government
systems. A majority of on treasury grants (92%, US$ 50.4 million) were delivered through
three channels: projects financed through the World Bank Multi Partner Fund (MPF), general
budget support provided by Saudi Arabia13 and sector budget support provided by Turkey.

2.6 Sustainable Development Goals
Somalia has its own Somalia Data Portal which is developed to monitor Somalia’s progress
vis-à-vis the Sustainable Development Goals (SDGs). The SDGs are a universal call to action
to end poverty, protect the planet and ensure that all people enjoy peace and prosperity.
These 17 Goals are inter-connected – often the key to success on one will involve tackling
issues more commonly associated with another. The SDGs work in the spirit of partnership
and pragmatism to make the right choices now to improve life, in a sustainable way, for
future generations. They provide clear guidelines and targets for all countries to adopt in
accordance with their own priorities and the environmental challenges of the world at large.
The SDGs are an inclusive agenda. They tackle the root causes of poverty and unite us
together to make a positive change for both people and planet.
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2.7 National Development Plan of Somalia
The process of drafting the first Somalia
National Development Plan (NDP) in 30
years was both exciting and complex. For
more than a year, the team at the Ministry
of Planning & International Cooperation
(MoPIC) worked to envision a development
plan consistent with Somalia‘s steady
recovery from 25 years of state collapse,
persistent conflict and a shattered economy.
The current NDP 2015-2017 is the result of this work. A new NDP is been development and
it is ongoing to cover years 2020-2024. The new NDP is expected to be ready around mid2019.

Figure 7. Breakdown by location and NDP Pilar. Aid by National Development Plan (NDP) 2015-2017. (US
Millions).
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3 FINNISH FINANCING INSTRUMENTS

3.1 Finnpartnership

INSTITUTION: FINNPARTNERSHIP
1. Organizational Contact Details
Website: https://finnpartnership.fi/en/frontpage/
Email address: fp@finnpartnership.fi
Tel.: +358 (09) 348 434
2. Short Introduction of the Institution
Towards developing markets with Business Partnership Support. Finnpartnership provides advisory
services for the business activities of Finnish companies in developing countries as well as financial support
in the planning, development and training phases of a project. Financial support can also be granted
for a pilot or demonstration project with an international organisation (for example a UN organisation).
Finnpartnership is financed by the Ministry for Foreign Affairs and managed by Finnfund. As one of the
main services of Finnpartnership, Finnpartnership’s financial Business Partnership Support (BPS) can be
granted to Finnish companies and other organizations for commercially viable, long-term activities aimed at
economic cooperation in developing countries. Finnpartnership provides its services free of charge.
About Business Partnership Support:
https://finnpartnership.fi/en/mita-on-liikekumppanuustuki/
https://finnpartnership.fi/en/mita-on-liikekumppanuustuki/application-workshops/
3. Somalia Involvement Current
Finnpartnership has been supporting Finnish companies’ Somalia involvements since 2016. Since then,
Finnpartnership has supported arrangements of several matchmaking events in Finland. At the beginning
of 2018, Finnpartnership set up a Somali Business Pilot Project to boost and support Finnish and Somali
companies’ business partnerships, projects and activities. As an outcome of this, 13 Somali companies
have registered to Finnpartnership’s Matchmaking database: https://finnpartnership.fi/en/matchmakingsearch/?region=somalia&. In June 2018, the Pilot project arranged a business summit for companies in
Helsinki which resulted in several agreements. The project also made possible the visit of the Somali Ministry
of Commerce and Industry and a ministerial delegation in September 2018. As a continuation of these
activities, it’s also aimed to arrange another major gathering for companies in Somalia in January 2019.
4. Somalia Involvement Planned
Finnpartnership in collaboration with the Finnish-Somali Business Council provides a website database for
professionals to register to Somalia projects as a work force. This will help Finnish and Somali companies to
look for work force for their joint projects. The website database can be found on Finnish-Somali Business
Council’s website: www.fsbc.com. From 2019 onwards, Finnish-Somali Business Council is responsible for
updating and running the website.
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5. Financial and Funding Related Services Offered
Finnpartnership offers following business supportive services:
▪ Business Partnership Support
▪ Matchmaking service
▪ Advice and guidance
6. Reference of a Successful Somalia-related Business Finance Case
Finnpartnership encourages Finnish companies to explore new business opportunities with Somalian
companies and to partner with them. Somali companies interested to partner with Finnish companies
are also encouraged to register to Finnpartnership’s Matchmaking database: https://finnpartnership.fi/en/
matchmaking-registration/
Finnpartnership has been helping Finnish companies to find success in developing countries for over 10
years.
7. Other information, links
Success stories: https://finnpartnership.fi/en/success-stories/
News: https://finnpartnership.fi/en/news-in-brief/
Source: Finnpartnership
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3.2 Finnfund

INSTITUTION: FINNFUND
1. Organizational Contact Details
Website: https://www.finnfund.fi/
Contacts: https://www.finnfund.fi/en/contact-us/
Name and Email: Ari Nironen, ari.nironen@finnfund.fi
2. Short Introduction of the Institution
Finnfund (Finnish Fund for Industrial Cooperation Ltd) is a Finnish development financier which builds a
sustainable world by investing in responsible and profitable businesses in the developing countries. Finnfund
gets its funding from the State of Finland and the private capital markets, as well as retained earnings from
its investments. All profits are recycled into new projects that drive sustainable development.
Finnfund has 35 years of experience from the developing markets. Finnfund provides businesses
operating in developing countries with risk capital, long-term investment loans, mezzanine financing and
expertise. Finnfund expects its projects to be profitable, socially and environmentally responsible and
produce measurable development impact in their target countries. Finnfund puts special emphasis on
sectors that are critical to sustainable development, such as clean energy, sustainable forestry, sustainable
agriculture and financial services, but invests in other sectors as well. At the end of 2017, Finnfund’s
investments and commitments was in 171 projects in 39 countries, totaling 719 million euros.
3. Somalia Involvement Current
Finnfund is actively looking for investment opportunities in Somalia
4. Somalia Involvement Planned
Finnfund is actively looking for investment opportunities in Somalia
5. Financial and Funding Related Services Offered
Equity as a minority shareholder, mezzanine financing to improve capital structure, loans with maturities up
to 15 years, and expertise.
6. Reference of a Successful Somalia-related Business Finance Case
–
7. Other information, links
Finnfund’s investment process can be found at: https://www.finnfund.fi/en/investing/financing/investment_
process/
Finnfund brochure: https://www.finnfund.fi/en/news-and-publications/reports_publications/other_reports_
and_publications/
Source: Finnfund
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3.3 Business Finland

INSTITUTION: BUSINESS FINLAND
1. Organizational Contact Details
www.businessfinland.fi
Street Address: Porkkalankatu 1, Helsinki, Finland
Tel. +358 29 50 55000
2. Short Introduction of the Institution
Business Finland (BF) is a Finnish publicly owned organisation. It was created on the 1st January 2018
by the merge of two organizations: Finpro, which offered services for internationalization, investments and
tourism promotion, and Tekes, which offered funding for innovation activities. BF aims to develop Finland to
be the most attractive and competitive innovation environment in which companies are able to grow, change,
and succeed. Business Finland’s strategy is two-fold: to enable companies to grow internationally and also
create world-class business ecosystems and a competitive business environment for Finland. Business
Finland employs 600 experts in 40 offices overseas and in 20 regional offices around Finland. Business
Finland is part of the Team Finland network.
3. Somalia Involvement Current
Some of Business Finland’s Finnish customer companies are involved in Somalia related business activities
but Business Finland doesn’t have an office in Somalia.
4. Somalia Involvement Planned
–
5. Financial and Funding Related Services Offered
• BF helps with market-specific questions and shares information about the market opportunities.
• BF funding is directed to small and medium-sized companies. For larger companies, BF funding is a
great way to develop new business openings and to evolve together with smaller companies and research
organisations.
• BF offers funding for R&D work of research organisations and public operators, when it creates opportunities
for new business and economic growth.
• BF funding is available for companies operating in Finland.
6. Reference of a Successful Somalia-related Business Finance Case
–
Source: Business Finland website
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3.4 FCA Investments Ltd

INSTITUTION: FCA INVESTMENTS LTD
1. Organizational Contact Details
Website: https://www.fcainvestments.fi
Address: FCA Investments Oy, Eteläranta 8, 00130 Helsinki
Name and email: Mr. Jukka-Pekka Kärkkäinen, CEO, Jukka-Pekka.Karkkainen@kirkonulkomaanapu.fi
2. Short Introduction of the Institution
FCA Investments (FCAI) is an impact investor specialising in developing countries and fragile states.
We seek to leverage the power of finance as a mean to unlock opportunities for communities in areas of the
world that are underserved by investing in SME’s while putting the social & environmental impact at the front
and centre of our investment decisions.
We are a 100% subsidiary of FCA, which is the largest Finnish international aid organisation. FCAI seeks
to build on the core competencies of FCA, which has been in operation for 70 years, and leverage these to
ensure that the investments we make are not only sustainable but that they have a significant positive impact
on the people in the countries we operate in. To do this, FCAI has made a conscious decision to earmark its
investments to those countries where there is already a presence of FCA in order to utilise the institutional
knowledge and build on FCA’s record of accomplishment in these countries to maximise synergies.
3. Somalia Involvement Current
FCAI has initiated an investment pipeline in Somalia through a strong collaboration with key international
players existing on the ground.
4. Somalia Involvement Planned
FCA/I’s strategy is to Partner with as many Somalia based actors as possible so as to collect data, analyse
and build capacity (through TA) as a prerequisite for investing in companies that are not yet investmentready in the eyes of other impact investors by leveraging FCA’s strong country representation. FCAI also
plans to make 2 direct investments in Somalia in the third and fourth quarters of 2019 and is currently
building investment pipeline.
5. Financial and Funding Related Services Offered
Impact investing by using Debt finance, Equity finance and Sharia’a complaint tools (for Somali market)
6. Reference of a Successful Somalia-related Business Finance Case
–
Source: FCA Investments
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4 MULTILATERAL FUNDING ORGANISATIONS

4.1 European Union
The EU is engaged in Somalia through a comprehensive range of instruments consisting
of active diplomacy and support to the political process, stabilization and security support,
development assistance and humanitarian aid focused on re-establishing peace and stability.
With an overall EUR 3.4 billion allocated from 2015 to 2020 (EU and Member States), these
efforts make the EU the largest donor to Somalia. Half of this EU assistance focuses on
development aid and more particularly on security, state and peace building, education and
economic development.
4.1.1 EU Trade
The trade between Somalia and the countries of the European Union has almost doubled
during the past five years. In 2016, exports from the EU to Somalia was about EUR 90
million and the imports from Somalia to EU was about EUR 15 million. Main exports consist
of machinery and transport equipment, miscellaneous manufactured articles, agricultural
products (food & raw materials) and chemicals and related products.

Figure 8. Total goods: EU Trade flows and balance with Somalia, annual data 2006 – 2016 (€ million).
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4.1.2 EU Delegation and Development Cooperation

INSTITUTION: DELEGATION OF THE EUROPEAN UNION TO SOMALIA
1. Organizational Contact Details
https://eeas.europa.eu/delegations/somalia_en
Email: Delegation-Somalia@eeas.europa.eu
+ 254 020 2712830
2. Short Introduction of the Institution
The European Union Somalia Delegation operates within the Delegation of the European Union to the
Republic of Kenya. It was created in 1993. The Delegation in Kenya is one of over 130 European Union
Delegations around the world. The European Union consists of of 28 Members States, has a population of
around 500 million and is the largest trading bloc in the world.
3. Somalia Involvement Current
The EU is one of Somalia’s key development partners. Between 2014 and 2020, the EU’s National Indicative
Programme for Somalia provides €286 million to help the country achieve its development goals. The
programme has been drawn up to reflect the priorities of the Somali Compact. Funds from the indicative
programme have therefore been allocated as follows:
Focal Sector 1: State building and peace building

EUR 100 million

35%

Focal Sector 2: Food security and building resilience

EUR 86 million

30%

Focal sector 3: Education

EUR 60 million

21%.

Cross-cutting: Measures in favour of civil society

EUR 14 million

5%

Cross-cutting: Support measures

EUR 26 million

9%

Total

EUR 286 million

100%

This funding is complemented by other allocations from the EU budget, covering specific issues such as:
democracy and human rights, boosting local government, training, food security, and energy and water
supplies. In addition, in 2016, the EU spent €46.5 million to support humanitarian aid operations.
4. Somalia Involvement Planned
–
5. Financial and Funding Related Services Offered
The Delegation’s mandate includes the following:
• To promote the political and economic relations between Somalia and the European Union by maintaining
extensive relations with Somali counterparts and by increasing awareness of the EU, its institutions and its
programmes;
• To inform the public of the development of the EU and to explain individual EU policies;
• To participate in the implementation of the European Union’s assistance programmes
6. Reference of Successful Somalia Related Business Finance Case
–
Source: EU Somalia Delegation website
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4.1.3 European Investment Bank

INSTITUTION: EUROPEAN INVESTMENT BANK
1. Organizational Contact Details
Regional Representation for East Africa: Keystone Park, Block A, 3rd floor, Riverside drive 95, PO Box
40193, KE-00100 Nairobi, Kenya, +254-20 2735260, nairobi@eib.org
Contacts: Catherine Collin (Head of Regional Representation)
http://www.eib.org/en/infocentre/contact/offices/kenya.htm
2. Short Introduction of the Institution
The EIB is the European Union’s bank. The EIB works closely with other EU institutions to implement
EU policy. The EIB is the world’s largest multilateral borrower and lender. The EIB provides finance and
expertise for sustainable investment projects that contribute to EU policy objectives. More than 90% of the
bank’s activity is in Europe. But they also are a big investor around the world. The EIB focuses on private
sector development and vital infrastructure as its core priorities in the Sub-Saharan Africa, the Caribbean
and the Pacific. The EIB activities are carried out in line with the EU Agenda for Change and the Sustainable
Development Goals, and the EIB supports the EU’s New Consensus for Development, which is also based
around these focus areas. On the ground, this means the EIB can reach many kinds of operation, and more
people than may be expected.
3. Somalia Involvement Current
Based on the information in the EIB’s project database, the EIB doesn’t have ongoing project in Somalia.
The EIB has been involved in Somalia e.g. through the EU-Africa Infrastructure Trust Fund which e.g. has
financed The East African Submarine Cable System (EASSy).
4. Somalia Involvement Planned
–
5. Financial and Funding Related Services Offered
• Lending: The vast majority of the financing is through loans, but the EIB also offers guarantees, microfinance,
equity investment, etc.
• Blending: the support unlocks financing from other sources, particularly from the EU budget. This is blended
with loans to form a full financing package.
• Advising: Lack of finance is often only one barrier to investment. The EIB helps with administrative and
project management capacity to facilitate investment.

25

6. Reference of Successful Somalia Related Business Finance Case
The EIB has financed several major projects in Somalia during 1980s such as the projects which are
presented on the following table.
Name

Sector

Signature Date

Signed Amount (€)

Somali Development Bank Pret Global

Credit lines

03/06/1980

250 000

Mogadishu Power Rehabilitation

Energy

24/11/1987

3 000 000

Mogadishu Oilmill

Industry

29/09/1989

300 000

Afgoy Gas Delineation

Energy

21/08/1984

7 000 000

Mogadishu Dairy

Industry

24/06/1982

2 560 000

Mogadishu Power Rehabilitation

Energy

24/11/1987

10 000 000

Mogadishu Oilmill

Industry

29/09/1989

100 000

Mogadishu Oilmill

Industry

29/09/1989

2 000 000

Total

25 210 000 €

Source: The EIB website
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4.2 World Bank

INSTITUTION: WORLD BANK GROUP (WBG), Somalia Country Office
1. Organizational Contact Details
http://www.worldbank.org/en/country/somalia/overview
Main Office Contact: Delta Center, Menengai Road, Upper Hill, PO Box 30577-00100, Nairobi, Kenya,
+254-20-293-6061. For general information and inquiries: Mr. Hugh Riddell, Country Representative, Nairobi,
Kenya, +254-20-293-6061, hriddell@worldbank.org
2. Short Introduction of the Institution
The World Bank Group is one of the world’s largest sources of funding and knowledge for developing
countries. Its five institutions share a commitment to reducing poverty, increasing shared prosperity, and
promoting sustainable development.
3. Somalia Involvement Current
World Bank collaborates and support Somalia initiatives for state building and development in many ways.
Following more than two decades of conflict, a new federal government emerged in Mogadishu in 2012
within the framework established by the Provisional Constitution. Soon after, the international community
agreed to the Somali New Deal Compact - an organizing framework (2014-2016) for assistance delivery
to the country with the Federal Government of Somalia (FGS), in line with national priorities, increasing
delivery through Somali institutions. The compact was succeeded by the New Partnership for Somalia in
2017, following a peaceful transition of power in February 2017. The New Partnership for Somalia, followed
by the Somali Partnership Forum in Brussels in July 2018, aligns with the National Development Plan, and
outlines collective priority areas critical for development, including humanitarian issues, national security,
inclusive politics, and economic recovery.
4. Somalia Involvement Planned
Somalia Economic Update 2018: http://documents.worldbank.org/curated/en/975231536256355812/pdf/
REPLACEMENT-PUBLIC-Somalia-Economic-Update-3-FINAL.pdf
5. Financial and Funding Related Services Offered
• Achieving higher growth will require an acceleration of structural reforms, particularly in fiscal policy and
public financial management, the provision of basic services to promote human development. Those are
major sectors the WBG supports for Somalia.
• Somali Business Catalytic Fund (SBCF), funded by the World Bank
6. Reference of Successful Somalia Related Business Finance Case
International Finance Corporation, which is part of the WBG, is promoting private sector investment in
Africa. Over nearly six decades, IFC has invested more than $25 billion in African businesses and financial
institutions, and the current portfolio exceeds $5 billion. IFC is a leading provider of advice to promote a
sustainable private sector and mobilize capital from other investors who invest alongside IFC in critical sectors
for Africa’s future. https://www.ifc.org/wps/wcm/connect/region__ext_content/IFC_External_Corporate_Site/
Sub-Saharan+Africa
MIGA, which is part of the WBG, provides political risk insurance (guarantees) for projects in a broad range
of sectors in developing member countries. MIGA guarantees offer much more than just the assurance that
losses will be recovered. MIGA’s insurance also benefits investors and lenders. https://www.miga.org/whatwe-do
Source: WBG website
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4.3 African Development Bank

INSTITUTION: The African Development Bank Group (AfDB)
1. Organizational Contact Details
https://www.afdb.org/en/about-us/mission-strategy/
Address: East Africa Regional Hub (RDGE) - African Development Bank Group, Khushee Tower, Longonot
Road, Upper Hill, Nairobi, Kenya
Tel.: (254) 20 2712925/ (254) 20 2712926
Name and Email: Mr. Gabriel Negatu, Director General earc@afdb.org
2. Short Introduction of the Institution
The overarching objective of the African Development Bank (AfDB) Group in Somalia and in other partner
countries is to spur sustainable economic development and social progress in its regional member countries
(RMCs), thus contributing to poverty reduction.
The Bank Group achieves this objective by:
• Mobilizing and allocating resources for investment in RMCs; and
• Providing policy advice and technical assistance to support development efforts.
3. Somalia Involvement Current
Somalia Economic Outlook: https://www.afdb.org/en/countries/east-africa/somalia/
4. Somalia Involvement Planned
Somalia projects portfolio: https://www.afdb.org/en/projects-and-operations/project-portfolio/somalia/
5. Financial and Funding Related Services Offered
African Development Bank approves strategy to accelerate transformation of Eastern Africa:
https://www.afdb.org/en/news-and-events/african-development-bank-approves-strategy-to-acceleratetransformation-of-eastern-africa-18564/
6. Reference of Successful Somalia Related Business Finance Case
Read more: https://www.afdb.org/en/projects-and-operations/project-portfolio/somalia/
Source: The African Development Bank Group (AfDB) website
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4.4 Islamic Development Bank

INSTITUTION: Islamic Development Bank (IsBD)
1. Organizational Contact Details
https://www.isdb.org/contact
Address: 8111 King Khalid St., AI Nuzlah AI Yamania Dist. Unit No. 1
Jeddah 22332-2444, Kingdom of Saudi Arabia
Email: info@isdb.org
2. Short Introduction of the Institution
The Islamic Development Bank equips people with the tools they need to build a sustainable future for
themselves, their communities and their countries, putting the infrastructure in place to enable them to
reach their full potential. It builds collaborative partnerships between communities and nations, across our
57 member nations. It brings together the public and private sectors as well as with civil societies and the
development sector through Public Private Partnerships and other joint projects, such as the IsDB/Gates
Foundation Lives and Livelihoods Fund. https://www.isdb.org/what-we-do
3. Somalia Involvement Current
IsDB Willing to Support Somalia as A Solid Partner in Reconstruction:
More to read: https://www.isdb.org/search?keywords=Somalia
4. Somalia Involvement Planned
Somalia projects: https://www.isdb.org/projects
5. Financial and Funding Related Services Offered
Lives and livelihoods funds
https://www.isdb.org/partnership/lives-and-livelihoods-fund
6. Reference of Successful Somalia Related Business Finance Case
News and events: https://www.isdb.org/announcement
Source: The Islamic Development Bank Website
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4.5 United Nations

INSTITUTION: United Nations Country Team to Somalia
1. Organizational Contact Details
https://www.uninsomalia.org
https://unsom.unmissions.org
2. Short Introduction of the Institution
The United Nations Country Team (UNCT) Somalia consists of the 23 UN agencies, funds, programmes
and organizations operating in Somalia. The UNCT Somalia works together to strengthen inter-agency
coordination and ensure a One-UN approach towards development, humanitarian and peacebuilding efforts,
as well as partnerships with Somali citizens, authorities, and donors. UNCT’s work in Somalia is guided by
the UN strategic framework which aims at supporting the government to implement its new development
plan (NDP). UNCT interventions cover all of Somalia, with permanent offices in more than ten locations
across the country, and a constant outlook for expanding their presence to deliver to areas and people
most in need. More than 1600 UN staff currently live and work in Somalia. Together with the UN Assistance
Mission (UNSOM), and the UN Support Office for Somalia (UNSOS), they form the UN in Somalia family,
and represent the largest aid footprint in Somalia.
3. Somalia Involvement Current
The United Nations Strategic Framework (UNSF) is a 2017-2020 strategic plan to guide the UN’s work
in support of the Somali Government’s development priorities and in achieving the SDGs. It is estimated
that the total financial resources required for the achievement of the five Strategic Priorities of the UNSF,
including operating costs, will amount to $2.88 billion between 2017 and the end of 2020. This figure is
based on financial figures provided by 18 UN Agencies, Funds and Programmes and UNSOM. However,
total figures do not include the costs for certain functions that enable the UN to stay and deliver in Somalia,
including the Resident Coordinator’s Office (RCO), the UN Department for Safety and Security (UNDSS),
the Risk Management Unit (RMU), and the UN Guard Unit (UNGU). The budget for UNSOS is also not
included. Of the total requirements, 40 per cent of funds are available or projected to be available, while 60
per cent will be required to be mobilized.
https://unsom.unmissions.org/un-strategic-framework-somalia-2017-2020-0
4. Somalia Involvement Planned
–
5. Financial and Funding Related Services Offered
The UN Multi-Partner Trust Fund (MPTF) has two funding windows:
• Under the UN Window, UN organisations implement joint programmes that are funded through the UN
MPTF. As of now (2019), the UN Window has 15 active joint programmes, implemented by 11 UN entities
and funded by 10 donors.
• Under the National Window, financing can be provided directly to national entities that act as Government
Implementing Partners. The FGS has programmatic and financial accountability for funds passed through
the National Window. The National Window is currently funding the ’Pilot Project on Strengthening National
Service Delivery’.
6. Other Information, Links
https://unsom.unmissions.org/un-strategic-framework-somalia-2017-2020-0
Source: UNCT Website
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4.5.1 UNOPS

INSTITUTION: United Nations Assistance Mission to Somalia
1. Organizational Contact Details
https://www.unops.org/somalia
2. Short Introduction of the Institution
The United Nations Office for Project Services (UNOPS) is part of the United Nations. UNOPS has
been operating in Somalia since 1995. UNOPS provides project services to the multilateral and bilateral
development financing organisations. UNOPS supports partners’ projects in a range of sectors, including
health, governance and civil society, conflict prevention and resolution, peace and security, and emergency
response. UNOPS works in close partnership with the Government of Somalia and development partners,
to deliver a diverse portfolio that combines research and assessment work, engineering and other project
design, procurement of works and services, as well as construction and logistics/supply chain operations
management. Key partners are: African Union Mission in Somalia, European Commission, Government of
Germany, Government of Somalia, Government of Sweden, Government of the United States of America
and other UN agencies.
3. Somalia Involvement Current
UNOPS’ trusted financial management services are helping to reinforce peace and security throughout the
country by supporting law-enforcement activities in Somalia. Somalia continues to be one of UNOPS’ largest
countries of delivery. In the table UNOPS’ active projects in Somalia.

Table: Selected projects.
UNOPS is involved in several project, e.g. it is starting the Construction of Headquarters for the Immigration
& Naturalisation Directorate of the Federal Government of Somalia with the total budget of about USD 5
million of which Finland will finance USD 0.5 million.
4. Somalia Involvement Planned
–
5. Financial and Funding Related Services Offered
UNOPS provides project services to the multilateral and bilateral development financing organisations.
6. Reference of a Successful Somalia-related Business Finance Case
–
Source: UNOPS website.
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5 OTHER NORDIC COUNTRIES
In addition to Finland, also other Nordic countries have been active in supporting peace,
stability and sustainable development in Somalia. According to the “Aid Flows in Somalia,
April 2017”, for the years 2015-2018, the development aid planned from Sweden is US$ 154.5
million, from Norway US$ 130.5 million and from Denmark US$ 67.3 million. Development
aid from Finland for the same period is planned to be US$ 32.1 million. In addition to the
development aid, Sweden, Norway, Denmark and Finland provide also humanitarian aid
and support for the enforcement aspects of peacekeeping. Sweden, Norway and Denmark
have ongoing activities in Somalia which are related to promote private sector development
and cooperation. There are also several Nordic companies involved in different business
activities in Somalia.

5.1 Sweden
Sweden is currently financing several programmes in Somalia and some Swedish companies
are also active in Somalia. For example, the Swedish Somali Business Programme (SSBP)
is a capacity development programme that provides financial and technical assistance for the
entrepreneurs to establish sustainable businesses in Somalia. The programme is financed
from the Swedish development cooperation funds and it is implemented by Swedish nongovernmental organisation Forum Syd and Business Sweden. Interested companies can
apply for financial support from two different modules, each of them adapted to the different
stages of the process of establishing and developing a business in Somalia. Another example
of the Swedish contribution to Somalia is a new Ministry of Finance building which was
inaugurated in November 2018. The building was financed by Sweden and built by Somali
contractors with the support and supervision of UNOPS.
Several Swedish NGOs are active in Somalia, in addition some examples of the companies
operating in Sweden-Somalia axis are: Agrikaab (formerly Ari.farm) is an agrifood tech startup that enables investment in agriculture in East Africa. ElmiMedic is a health and beauty
company which has offices in Sweden and in Somaliland. Tawfiq Cargo which provides
cargo services focusing in Somalia.

5.2 Norway
Norway has been very active in supporting Somalia for a long time and it provides support
to Somalia through different channels. One of the latest initiatives is the “Nordic Horn of
Africa Opportunities Fund”, which was initiated by Norfund. Norfund has, together with
Shuraako, a program of One Earth Future (OEF, an USA based foundation), and the Danish
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development finance institution, IFU, established a USD 10 million fund for supporting SMEs
in Somalia. The Nordic Horn of Africa Opportunities Fund is among the first commercial
investment funds for Somalia. The primary investment instrument will be the Sharia
compliant “Murabaha” and the average deal size will be USD 250 000. The investments are
made into companies in various sectors including but not limited to fisheries, agriculture,
light manufacturing, hospitalities, energy, etc. Norfund has committed an investment of up
to USD 5 million. Other investors are the Danish development finance institution IFU with a
commitment of USD 2 million and the Arsenault Family Foundation (by the founders of the
OEF) with a commitment of USD 2 million. Other partners include the Development Fund
(Utviklingsfondet), a Norwegian NGO active in Somalia and with a network of Nordic Somali
Diaspora.
Somalia is part of the Norwegian Oil for Development programme, since it was formally
approved in June 2018. In 2018 and 2019 Somalia and Norway will work together to map
the status and needs of the Somali petroleum sector, and jointly plan an OfD programme.
Selected technical assistance activities and capacity building combined with the development
of a holistic programme document and an appropriate agreement structure for an institutional
cooperation programme will be the main activities in 2018 and 2019. Several Norwegian
NGOs are or has been active in Somalia and some oil industry related companies e.g.
Spectrum, which provides seismic services.

5.3 Denmark
Denmark programmed its support to Somalia through the Somalia Country Programme 20152018. The budget of the whole programme is about EUR 60 million. It is structured around
three thematic programmes: 1) Governance Programme aims to support duty bearers in areas
where formal administrations operates, 2) Inclusive Economic Growth Programme, which
initiates sustainable and inclusive poverty reduction and economic growth. The programme
draws on Danish comparative advantages in niches that large-scale programmes may miss.
Denmark’s strong knowledge of livestock sector development and village-level resilience
constitute a central component. 3) Support to the Somali Compact Financing Windows is
done mainly through e.g. UN and WB programmes. Several Danish NGOs are active in
Somalia. Danish development finance institution, IFU, is also a co-investor in the “Nordic
Horn of Africa Opportunities Fund” which was initiated by Norwegian Norfund.
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6 LOCAL BANKS AND FINANCING
Monetary policy and many more aspects from the finance system and regulations are
accessible from the Somalia’s Central Bank website (https://centralbank.gov.so/monetarypolicy/). More information from the local banks are collected in a form formats in the below
subchapters. Licensed banks in Somalia can be checked from the Central Bank’s website:
https://centralbank.gov.so/licensed-banks/
Name of the Bank

Telephone

Email/Website

Amal Bank, Garowe, Puntland State of Somalia

+252907790431

Email: Said.shire@amalgroup.net
Website: https://amalbankso.so

Premier Bank, KM4 Hodan, Mogadishu Somalia

+252615994664

Email: info@premierbank.so
Website: www.premierbank.so

International Bank of Somalia, Hamarweyne,
Mogadishu Somalia

+252617060070

Email: info@ibsbank.so
Website: https://ibsbank.so

Dahabshiil Bank International, KM4. Hodan,
Mogadishu

+252615666676

Email: info@dahabshilbank.com
Website: https://www.dahabshilbank.com

Salam Somali Bank, Sakhawadin Road
Mogadishu Somalia

+2521654345

Email: info@salambank.so
Website: http://salaamsombank.com

Amana Bank, KM4 Hodan, Mogadishu, Somalia

+252619959906

Email: info@amanabank.so
Website: https://amanabank.so

Table 1: Licensed banks in Somalia

Licensed Money Remittance Providers (Hawalas) in Somalia can be checked from the
Central Bank’s website: http://www.centralbank.gov.so/hawalas.html
Name Of The Hawalas

Telephone

Email/Website

Amal Money Transfer, Bakara Market, Mogadishu,
+25290843100
Somalia

Email: info@amal-express.com
Website: www.amal-express.com

Amana Online Money Transfer, Bakara Market,
Mogadishu Somalia

+25261114440

Email: info@amanaonline.info
Website: www.amanaonline.info

Dahabshil Money Transfer, Makka Al-Mukarama
street, Mogadishu Somalia

+2521854431

Email: info@dahabshiil.com
Website: www.dahabshiil.com

Hodan Global Money Transfer, Mogadishu
Somalia

+2521652272.

Email: info@hodanglobal.net
Website: www.hodanglobal.net

Jubba Money Transfer, Bakara Market,
Mogadishu Somalia

+2521657540

Email: info@jubaexpress.com
Website: www.jubaexpress.com

Kaah Express Money Transfer, Bakara Market,
Mogadishu Somalia

+252615277450

Email: info@kaahexpress.com
Website: www.kaahexpress.com

Taaj Money Transfer. Hamar Jadid, Mogadishu
Somalia

+2521818888

Email: info@taajmoney.com
Website: www.taajmoney.com

Tawakal Money Transfer, Bakara Market,
Mogadishu Somalia

+252615546198

Email: info@tawakalexpress.net
Website: www.tawakalexpress.net

Iftin Money Transfer, Mogadishu Somalia

+25420 2629818

Email: iftinforex@gmail.com

Bakaal Express Money Transfer, Bakaro Market,
Mogadishu Somalia

+252 654018 /
662200

Email: info@bakaal.net

Globalex Money Transfer

+252 616270102 /
0618517779

Email: mosman6060@gmail.com

Horyal Express Money Transfer

+252615577899

Email: xasanxaaji682@hotmail.com

Table 2: Licensed hawalas (remittance companies) in Somalia
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6.1 Local Banks
6.1.1 Amal Bank

INSTITUTION: Amal Bank
1. Organizational Contact Details
Website: www.amalbankso.so
Address: Amal Bank Mogadishu HQs, Bakaaraha, Howlwadaag Road
Switchboard: +25261-5551755 / +25261-556333
2. Short Introduction of the Institution
Amal Bank is a modern Islamic bank that offers a wide range of financial products and services in Retail,
Corporate, Institutional, Diaspora and Microfinance Banking. Based in Garowe and Mogadishu, Somalia.
Amal Bank aims to be a leader in the financial services sector in the Horn of Africa through innovative,
customized and shariah compliant financial products and services. The Bank is fully owned by Amal Group, a
diversified global company that operates in various sectors: Microfinance, Money Transfer, Forex exchange,
Real Estate, Trade and Energy. More to read: https://amalbankso.so/
3. Somalia Involvement Current
Amal Bank financial offerings: https://amalbankso.so/personal-finances/
4. Somalia Involvement Planned
Amal bank business forecast: https://amalbankso.so/business/
5. Financial and Funding Related Services Offered
Trade finance, export / import financing services.
• Business Accounts
• Business Finance
• Micro Finance
6. Reference of a Successful Somalia-related Business Finance Case
–
7. Other Information, Links
–
Source: Amal Bank Website
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6.1.2 Premier Bank

INSTITUTION: Premier Bank
1. Organizational Contact Details
Website: https://www.premierbank.so/
Address: Building number 557, KM4, MakkaAlmukarrama Street, Hodan District, Mogadishu, Somalia
Name and Email: Ismail Mohamud Ismail, ismail@premierbank.so
2. Short Introduction of the Institution
Premier Bank is a privately-owned commercial bank incorporated in Somalia in 2013 and licensed by the
Central Bank of Somalia in 2014. Our financial solutions offering include Retail Banking, Business and
Corporate Banking, Mobile and Internet banking, ATM Banking, SWIFT international transfers, and much
more.
3. Somalia Involvement Current
Premier Bank, being the first licensed MasterCard Affiliate Partner in Somalia and Visa member, is the
fastest growing bank in Somali with branches, ATMs & POS machines across various towns in Somalia and
commands a huge customer base ranging from ordinary customers to retail, SME, corporate, institutional,
UN agencies, International NGOs as well as foreign missions/embassies. The bank offers business trade
financing, Letters of Credit, Shipping Guarantees, Bank Guarantees, Import Financing, and Invoice Financing.
The bank’s SWIFT offering provides a convenient channel that enables international money remittance and
payments worldwide through banks. Money transfer across banks is safe, fast and guaranteed through
Premier Bank’s SWIFT service. Premier Bank offers both customers and non-customers foreign exchange
at competitive rates. The bank trades in most major currencies including the US Dollar, British Pound and
the Euro. More to read: https://www.premierbank.so/
4. Somalia Involvement Planned
The bank is planning to expand to all major towns in Somalia and expanding its network of branches, ATMs,
POS, Agent Banking and services to reach all Somali regions.
5. Financial and Funding Related Services Offered
Trade finance, export / import financing services.
• Retail & Corporate Accounts, ATM Cards, ATM, Swift
• Forex, Payroll Processing
• Auto Finance, Land Construction Finance
• Business Trade Financing
6. Reference of a Successful Somalia-related Business Finance Case
–
7. Other Information, Links
–
Source: Premier Bank Website
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6.1.3 International Bank of Somalia (IBS)

INSTITUTION: International Bank of Somalia (IBS)
1. Organizational Contact Details
Website: http://www.ibsbank.so
Mail address: Yoobsan Street, P.O.Box: 777, Hamarwayne, Mogadishu, Somalia
Visiting address: Yoobsan Street: Hamarwayne, Mogadishu, Somalia
Switchboard: +2521865999 Office contact: 2521865999
Name and Email: Ahmed Ali, ahmed.ali@ibosbank.com
2. Short Introduction of the Institution
International Bank of Somalia (IBS) is Somalia’s premier regional commercial and Investment bank with its
headquarters in Mogadishu, the capital city of Somalia. The bank currently has seven (7) branches operating
in key districts of the City. IBS was incorporated in July 2013 and licensed by the Central Bank of Somalia
(CBS).
3. Somalia Involvement Current
IBS provide full banking services providing retail, private, corporate and investment banking services. IBS
is the first Somali bank that has introduced full banking products & services to cater for private, public,
national & international clients and the first to have started the usage of The Swift Code and IBAN which are
recognized worldwide. The Term “International” in its name is a correct reflection of its banking status as it is
connected to the International Banking System. The Bank is able to execute banking transactions with other
banks anywhere in the world.
4. Somalia Involvement Planned
IBS Bank Expansion is planning to geographically expand the bank operations by opening up new branches
in Somalia, also expand its product offerings by setting up new departments and venture into offering new
banking products. More read from banks website: http://ibsbank.so/ibs-branch-locations/
5. Financial and Funding Related Services Offered
Trade finance, export / import financing services.
• Letters of credit, Murabaha L/C, Performance Bonds
• Import Financing, Export Finance, Receivable Financing & Inventory Financing, Cash Management
• Premium Account, Business First Account, Everyday Business Account
• Provide in-house developed products for agriculture, fishery and livestock
• Real Estate Advisory, Shari’ah Advisory, Legal and Regulatory Advisory, Operational Advisory
6. Reference of a Successful Somalia-related Business Finance Case
IBS holds a very strong relationship with government & development agencies and has leveraged its
distribution channels towards implementation of the various initiatives taken by these agencies in Somalia. IBS
fosters development of banking and private sector in Somalia by extending their support to the development
programs of various government & development agencies.
More to read: http://ibsbank.so/ibs-government-account/
Source: IBS Bank Website
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6.1.4 Salaama Bank

INSTITUTION: Salaama Bank
1. Organizational Contact Details
http://salaamsombank.com/pages.php
email: info@salaambank.com
Managerial Contacts: mowlidmi@salaambank.com
Switchboard: Tel: +252-615416000
2. Short Introduction of the Institution
Salaam Somali Bank is the first Islamic bank operating in Somalia. The bank was established in 2009, and it
is doing various tasks including services, microfinance and products. It has many branches in Mogadishu &
other regions in the country. More to read: http://salaamsombank.com/pages.php?id=17
3. Somalia Involvement Current
Salaam Somali Bank products and services: http://salaamsombank.com/pages.php?id=6
4. Somalia Involvement Planned
Bank offers non-profit banking services and plans to extend its network, services as well as investments
opportunities.
5. Financial and Funding Related Services Offered
Trade finance, export / import financing services.
• Personal Banking
• Business Banking
Other services:
Bank offers also non-profit banking services.
More to read: http://salaamsombank.com/pages.php?id=3
6. Reference of a Successful Somalia-related Business Finance Case
The banking sector in Somalia is showing a significant paradigm shift away from traditional means of money
transfer. Salaam Somali Bank (SSB) bears the critical responsibility of leading the way forward in establishing
a stable and dynamic banking system replete with dynamic and cutting-edge products and services.
Source: http://salaamsombank.com/pages.php?id=5
7. Other Information, Links
–
Source: Salaam Somali Bank Website
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6.1.5 Dahabshiil Bank

INSTITUTION: Dahabshiil Bank
1. Organizational Contact Details
Website: https://www.dahabshilbank.com/
Address: Dahabshil Buildng , Maka Al-Mukarama Road, visiting address: Head Office Mogadishu
Tel: +252615666676
Email: Osman Ali Halane, osman.halane@dahabshilbank.com
2. Short Introduction of the Institution
Dahabshil bank launched in 2012. The bank is part of the Dahabshiil business group, including
telecommunication, money transfer, mobile money service (Edahab) and Microdahab.
More information: https://www.dahabshilbank.com/Home/About
3. Somalia Involvement Current
Dahabshil Bank is a part of Somalia economic and business circulation and development and offers solutions
and services to Somalian market and to consumers.
4. Somalia Involvement Planned
The bank is involved in Somali business and promoting modern commercial bank services in the region.
Currently the bank provides Islamic products like muraabaha, mudaaraba.
5. Financial and Funding Related Services Offered
Trade finance, export / import financing services.
• More about banking services and offerings https://www.dahabshilbank.com/Home/Services
• Loans to Somali Institutions like universities, hospitals, and real-estate companies
6. Reference of a Successful Somalia-related Business Finance Case
Somali University, Jamahiriya University, Beder business Group, Al Faraj general Trading company, Target
group, Jaziira Real Estate.
7. Other Information, Links
–
Source: Dahabshiil Bank Website
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6.2 Other Financing Organisations
6.2.1 Kaah International Microfinance Services (KIMS)

INSTITUTION: Kaah International Microfinance Services (KIMS)
1. Organizational Contact Details
Website: https://www.kimsmfi.com/
Mail address: info@kimsmfi.com
Tel.: +252 63 4722 533
2. Short Introduction of the Institution
Kaah International Microfinance Services (KIMS) is the Somali market leader in the provision of Sharia
compliant microfinance services. KIMS has been in operation since 2013 and to date has provided over
$11 million in financing to more than 11,000 clients. KIMS is a privately-owned microfinance company, with
its headquarters in Hargeisa and Mogadishu and serving the entire Somali market and aims to provide a
diversified set of commercially viable Islamic financial services to meet the unmet demand for micro and
small enterprise financing in Somalia. Subsequently the aim is to have a significant positive impact on job
creation and poverty reduction. KIMS provides sharia-compliant credit and savings services to low income
but economically active Somalis. Over 90% of its lending operations are focused on the provision of start-up
and growth funding to Somali micro and small businesses. KIMS also provides some limited dual-purpose
lending products such as laptop loans to students and the financing of off-grid solar home systems. Recent
expansions have focused on increasing its provision of value-chain financing, such as their support to the
fisheries sector in lower Juba.
3. Somalia Involvement Current
KIMS currently operates through 11 branches in 8 locations across Somaliland, South-Central (including
Mogadishu, Kismayo, Beletywne and Afmadow) and Puntland. In 2016, KIMS in partnership with UNHCR
and the American Refugee Committee (ARC) delivered dedicated economic reintegration scheme where
more than 25,000 refugees who returned to Somalia (Kismayo) from Dadaab refugee camp in Kenya were
supported. Working closely with UNHCR and the American Refugee Committee, KIMS has provided training
and start-up micro-credit to help more than 550 youth returnees set up micro-enterprises via a dedicated
revolving credit facility. Businesses include retail shops selling foodstuffs, garments and fashion items. Some
of the returnee young women are engaged in the food processing sector and small-scale restaurants. KIMS
is also providing financing support to the fisheries sector in Kismayo including loans to fisheries cooperatives,
fisheries related businesses such as boat building and repair, net making, fish processing, packing and
distribution. Through these loans KIMS has facilitated the hiring of an additional 450 returnee youth into the
growing fisheries sector.
https://www.kimsmfi.com/blog/making-reintegration-work
In 2017, KIMS was named recipient of the Ethical Finance Innovation Challenge and Award (EFICA) a
prestigious annual prize Co-organized by Thomson Reuters and Abu Dhabi Islamic Bank (ADIB) the award
recognizes the most dynamic actionable solution that advance ethic in the world’s financial services. KIMS
was selected as a best practice example by the UK based initiative “Business Fights Poverty” and featured
as a case study in their recent publication on investing for impact. Doing business in difficult countries which
was launched at the United Nations General Assembly in September 2017.
https://www.kimsmfi.com/blog/kims-wins-the-efica-awards
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4. Somalia Involvement Planned
KIMS plans to open additional 10 branches in 8 locations in the coming 12-24 months in Somalia. KIMS
website provides an easy platform for both Somali speaking client and English speaking clients. Clients can
also download an application form online instead of coming to the office https://www.kimsmfi.com/apply-forfinancing
5. Financial and Funding Related Services Offered
Financing services:
KIMS provides Islamic financial products to its clients. The main financial products it offers are: Murabaha,
Qard Hassan, Savings. KIMS has implemented Qard Hassan projects for 1) Returnees from refugee camps
in Kenya 2) IDPs in Somalia, 3) Fishing Cooperatives Sector, 4) Farming Cooperatives Sector, 5) Women
Groups and 6) Youth Group
6. Reference of a Successful Somalia-related Business Finance Case
Delivering Hope, One Cup at a Time. https://www.kimsmfi.com/blog/delivering-hope-one-cup-at-a-time
Making a Successful Return. https://www.kimsmfi.com/blog/making-a-successful-return
7. Other Information, Links
Success stories: https://www.kimsmfi.com/client-success-stories
News stories: https://www.kimsmfi.com/news-room
Source: KIMS office and Website
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6.2.2 Shuraako

INSTITUTION: Shuraako Programme by OEF
1. Organizational Contact Details
Website: www.shuraako.org
Email: info@shuraako.org
Visiting address: 525 Zang Street Suite C Broomfield, CO 80021 USA
Switchboard: 1 303.533.1715
2. Short Introduction of the Institution
Shuraako, a program of One Earth Future (OEF, an USA based foundation), has been operating throughout
the Somali region since 2012 with offices in Hargeisa, Garowe, and Mogadishu. Shuraako, which means
“partnership” in Somali, works in conflict-affected areas and underserved small and medium enterprise (SME)
markets to develop a more resilient and responsible private sector. Shurraako connects entrepreneurs with
impact capital to foster economic growth, create jobs, and promote stability and peace.
3. Somalia Involvement Current
Shuraako identifies enterprises that add value to the local economy by conducting on-the-ground due
diligence and establishing strong relationships the key to any successful investment. Shuraako matches
these selected entities with capital and manage post-investment responsibilities. Shuraako designs and
introduces new financial products, such as credit guarantees, to the market; it convenes stakeholders
through investor- and sector-specific forums and working groups; and it advances market research.
4. Somalia Involvement Planned
Shuraako has a mandate to expand to new markets in 2019. It is growing its network of partners and
entrepreneurs to provide more financing opportunities for merit-worthy businesses around the globe.
https://shuraako.org/about-us
5. Financial and Funding Related Services Offered
• Nordic Horn of Africa Opportunities Fund
• SME Financing Somali Agrifood Fund
• Powering Progress Fund
• Somaliland Youth Enterprise Fund
• Work in progress: short and long loans for investment
• Grants
6. Reference of a Successful Somalia-related Business Finance Case
–
7. Other Information, Links
–
Source: Shuraako website
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7 BUSINESS CULTURE AND CUSTOMS IN SOMALIA

In the following chapter, you will find a short introduction to the Somali business culture as
Somali people see it. Especially in fragile environments, one’s reputation and trustworthiness,
backed up by family and friends, are key elements in building business relations. For Finnish
businesses, it is still necessary to also follow the Finnish way of doing business and seal
the business activities with a contract, as usual. But it is important to know that one cannot
start with contract negotiations before first building the trust and common will to do business
together.
How to behave? In general, Somali culture is driven by trust and family ties. The businesses
are predominantly driven by trust. As an oral society, trust is the most important element
across all sorts of transactions. But with regard to family, reputation and family name can
be the glue that up-holds certain trust values. For instance, in neighboring countries, legal
contracts and agreements take the place of trust unlike Somali businesses. However,
Somalis are somewhat contract averse in business situations. In traditional settings, trust is
sealed with a handshake for business partners and that weighs more than any paper works
engaged. Legal institutions can´t function without these two principles. The family reinforces
trust between business partners and at times remain a collateral.
When bargain and how? Since businesses don’t tag prices on their products, bargaining
becomes the first line of negotiation. In fact, this is widespread norm across Somali inhabited
regions in the Horn of Africa. In business context, Somali culture encourages bargaining
involving business transactions. The buyer and seller can use this strategy to maximize
advantage for either saving or profiting from each other. The more persuasive the seller,
the better he gains from his counterpart. And the same is true with the buyer. But in all
transactions and businesses, bargaining is part and parcel of the business as it applies to
all sectors.
Do concepts of trust differ? In short, no because trust is the most important element in
which without it business transactions would not be possible. In loaning, quality and other
transactions, trust remains the same. And it’s always a two-way process.
How can you verify if a partner is trustworthy? In Somalia, partners are verified based
on their standing in society with respect to reputation and integrity. Some people have track
record of keeping trust while others have issues regarding trust. In either case, there is no
formal system to verify one’s trustworthiness other than the traditional mechanism. Lately,
businesses have developed a guarantor system against a potential loaner to mitigate risks
regarding trust issues.
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Is once agreed or do one need to do it many times? Once trust is built or established,
partners tend to maintain that on delivering expectations from each other. Certainly, as
obligations are fulfilled, the trust will not need to re-established.
What are local “laws” of honour in business? The Somali culture is deeply oriented in
honouring business deals or obligations. There are cultural adages that emphasise on this
very concept, even along gender lines. For instance, it says a man should honour his words
and a woman should honour her marriage obligations. These are all about commitments
that bind people towards their stated obligations. However, betraying such principles are a
serious breach of trust and honor.
How to keep your partnership alive? In partnership, communication is the essence. And
that is true in many cultures. But in Somalia, partners are expected to meet the expectations
from their business counterparts. This expectation is what maintains the fundamentals of
the relationship.
The best ways to make friends? Integrity and great personality are two key elements
that go far in relationships with other businesses. The best way to make friends varies,
depending on the conditions, but great interpersonal skills and having enduring personal
values will always win friends and gravitate more friends towards you.
Importance of meeting and personal contacts? The traditional approach for meeting
should always be physical or in person. Technology has introduced alternative approaches
but first approach is valued more and has relevance in Somali culture. Without meeting
in person, it’s very difficult to strike a deal or cultivate a trusting relationship. On the other
hand, Somali culture promotes socialisation and that is where people come in contact with
each other. In teashops, weddings and social events are all points of meetings where people
interact and are introduced to new contacts.
When you know the partner trusts you? If and when a Somali person trusts you, they let
you in their personal life. For instance, instead of hosting you in public places, you are invited
into their house and treated like part of the family. Another sign of trust is that business deals
are not necessarily documented or put in contractual agreements because of trust.
Topics to avoid discussing? Clan issues are typically taboos to discuss in businesses,
especially if you are not familiar with the person. Politics is another issue to avoid, as that
creates polarisation or suspicion among business partners. With foreigners, it is well advised
not to discuss religion with local partners because that might cause suspicion.
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ANNEX 1. Useful links
Somali Organisations:
• Ministry of Commerce and Industry: http://moci.gov.so/en/
• Ministry of Planning, Investment & Economic Development: http://mop.gov.so/
• Somalia Chamber of Commerce and Industry: http://somalichamber.so/
• Ministry of Finance, http://mof.gov.so/
• Central Bank Somalia: http://www.centralbank.gov.so/
• Immigration and Naturalization Directorate: http://immigration.gov.so/en/
• Mogadishu Airport: https://mogadishuairport.com/
• Port of Mogadishu: http://www.portofmogadishu.com/en/company/
Somali Private Companies:
• Banadir Gate Logistics Limited: https://www.banadirgate.com/
• First Somali Takaful & Re-takaful: https://fisoinsurance.com/
• Aven Premier International Ltd: https://www.avenpremier.com/
• Jazeera Palace Hotel : http://www.jazeerapalace.com/
• Shabeel Resort: https://shabeel.so/
• SKA: http://ska-arabia.com/skalodge/ska-home-lodge-accommodation/
• Chelsea village: http://thechelseavillage.com/
• Thorn Tree Lodge: http://www.thorntreelodge-somalia.com/
• Peace Hotel: http://peacehotelsom.com/
Finnish Organisations:
• Finnpartnership: https://finnpartnership.fi/fi/developing-business-together/
• Finland Chamber of Commerce: https://kauppakamari.fi/en/contact-information/
• Finnish-Somali Business Council: https://www.fsbc.fi/
• Business Finland: https://www.businessfinland.fi/en/for-finnish-customers/home/
• Finland’s development cooperation in Somalia: https://um.fi/development-cooperationsomalia
• Embassy of Finland: www.finland.or.ke/
• Federation of Finnish Enterprises: https://www.yrittajat.fi/en
• Freightservice Railakari: http://www.freightservicerailakari.fi
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ANNEX 2. References
• Finland’s Country Strategy for Development Cooperation with SOMALIA - 2017–2020
https://um.fi/documents/35732/48132/country_strategy_for_development_cooperation__
somalia_2017_2020
• Aid Flows in Somalia, Aid Coordination Unit Office of Prime Minister Federal Republic of
Somalia, April 2017
• Ease of doing business in Somalia the World Bank Group report for 2019 forecast,
http://www.doingbusiness.org/en/data/exploreeconomies/somalia
• The Swedish Somali Business Programme (SSBP): https://ssbp.nu
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ANNEX 3. Map of Somalia (United Nations)
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ANNEX 4. Map of Finland (Nations Online Project)
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ANNEX 5. Somalia Trade Statistics

Table 3. EU Trade with Somalia, 2016. (EUR).

Table 4. Total Goods. Top Trading Partners 2016.

Table 5. Total Goods. Top Product sections 2016.
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ANNEX 6. Development Aid by Partner, US$ Millions

European
Commission
UK
USA
Sweden
Norway
Germany
Italy
Global Fund
AfDB
Denmark
Switzerland
Netherlands
Turkey
Finland
UN PBF
UNICEF
UNDP
Japan
Saudi Arabia
Australia
Canada
World Bank
SPF

2015

2016

2017

227.3

213.9

180.0

129.5
33.3
41.5
32.6
10.4
7.8
13.9
1.6
8.1
11.4
13.7
20.0
6.2
9.8
10.8
8.7
16.1
21.0
1.5
2.5

95.0
71.1
41.5
34.0
27.1
23.2
34.8
5.5
22.8
10.8
15.9
22.0
13.7
19.3
14.2
8.4
5.3
20.0
1.9

92.9
79.4
41.4
31.0
31.2
27.8
44.1
22.1
26.4
10.8
14.5
14.0
3.3

2018

2019

621.2
110.7

110.7

30.0
33.0
32.3
24.4

12.4
24.4

20.8
10.0
10.5

20.8

4.4

4.4

10.5

6.0

1.9

2.0
610.8

Total

538.7
183.8
154.5
130.5
113.4
107.5
92.8
71.0
67.3
53.9
44.0
36.0
32.1
29.1
25.0
23.1
21.4
20.0
5.4
2.5
2.0

692.3

612.8
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276.1

183.2

2375.3

ANNEX 7. Humanitarian Aid by Partner, US$ Millions

USA
UK
European Commission
WFP
Germany
Sweden
Japan
Canada
Switzerland
CERF
Denmark
Norway
Australia
Saudi Arabia
Finland
Italy
Ireland
Somalia Humanitarian Fund
Netherlands
Various, details not yet provided
IOM
Kuwait
King Salman Humanitarian Aid and Relief
Center
AfDB
Qatar Charity
Korea, Republic of
UNHCR
Partners contributing <3 million

2015
221.1
60.8
43.5
44.9
22.0
16.7
22.5
19.3
14.4
25.3
21.1
8.2
6.6
12.3
6.3
5.9
6.1
16.0
0.03
0.2
1.5
2.7

2016
131.0
103.5
65.6
74.9
84.1
22.2
25.4
20.8
10.5
12.9
10.2
4.8
3.4
7.4
6.5
2.6
7.3

2017-2022
170.0
154.5
87.5
16.3
11.1
22.4
12.0
18.7
11.1
18.0
18.4
15.0
12.9
2.4
5.8
9.4
3.4

3.9

10.2
9.1

7.2
1.5

0.9

5.0
1.0
2.8
1.1
5.9
588.4

Source: Development partner reporting of envelopes to ACU-led Aid Mapping, supplemented
by data from the OCHA FTS.
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5.0
1.0

0.6
0.6
2.0
5.7
619.6

Total
522.1
318.8
196.6
136.1
117.2
61.4
59.9
58.7
36.0
56.2
49.7
28.0
22.9
22.2
18.7
17.9
16.8
16.0
14.1
9.3
8.7
5.1

2.6
1.4
614.0

2.0
3.4
3.2
3.2
13.0
1822.0

Somalia’s economy and markets are developing positively and there
are business opportunities for the Somali and Finnish companies to
work together and add value to the sustainable development in
Somalia.
Some business sectors are already very developed such as mobile
money solutions in the financial sector, while many other sectors are
expecting increasing investments such as energy, fisheries, agriculture
and real estate.
This Guidebook provides an overview to the financing, trade and
business practices to Somalian markets, information about the main
financing institutions in Somalia as well as practical information about
Somalia based banks involved in the international trade.

